
 

FICA – helping to keep us safe 

In our modern day age, crime is not just an unnecessary evil, it has become a force that needs to be 

tackled on all fronts. It requires a collective and innovative approach to overthrow and minimise its impact 

on our lives. 

All of us have been affected by crime and criminal activities. While criminals gain financially at the 

expense of honest citizens, many of us can attest of the far-reaching impact that crime can have on our 

lives. The affect of crime is with us everywhere. From home security and expensive car insurance to 

travel behaviour and airport security. The list is endless. 

But the most obscure of all crimes is that of money laundering. Simplistically stated, the act of reinvesting 

money that has been stolen, swindled or acquired illegally, into the formal sector is known as money 

laundering. Even the use of such monies as collateral is a criminal offence. 

Money laundering promotes criminal activities as it allows criminals to keep the benefits acquired through 

these activities. It takes place through a variety of schemes which include the use of banks and financial 

institutions. 

South Africa is the major financial center on the African continent. With a sophisticated banking and 

financial sector and a large, cash-based market, the country is vulnerable to exploitation by transnational 

and domestic crime syndicates. It also has a thriving black market for smuggled and stolen goods which 

further fuels criminal activities. The largest source of laundered funds in the country is proceeds from the 

narcotics trade. Other forms of money laundering include advance fee scams; beneficiary maintenance 

fraud; deposit refund scams as well as theft; racketeering; corruption; identity theft, account hacking, 



stealing and utilising funds; selling of stolen cars; currency speculation; credit card skimming; illegal 

pyramid schemes; smuggling of goods; human trafficking and even funding of terrorist activities. 

In South Africa many criminal organisations are also involved in legitimate business operations, which 

complicate the monitoring of illegal operations.  During 2011 and 2012, the Financial Intelligence Center 

evaluated about 15,000 suspicious transaction reports, 4 million suspect electronic funds transfers and 

froze more than 480 bank accounts. 

South Africa’s initiatives to address money laundering date back to the 1990s. The Financial Intelligence 

Act 38 of 2001 (‘FICA’) combined with the Prevention of Organised Crime Act 121 of 1998 (‘POCA’), 

forms the backbone of South Africa’s anti-money laundering effort. 

This crime presents challenges to legislators, tackling the issue head-on while ensuring that legislation 

and security implications do not undermine the legitimate private sector, leading to further criminal activity 

and corruption. Like its international counterparts FICA imposes duties on banks seeing that they are 

most often used by criminals as conduits to launder the benefit of crime. A bank or financial institution that 

receives the benefits of crimes faces prosecution if it fails to heed FICA’s money laundering control 

duties. Legislation should enable these institutions to manage transactions and unforeseen 

consequences of money laundering effectively. 

Customer identification and management is a crucial element to control money laundering in an effective 

way. In the absence thereof, criminals could hack our accounts and perform transactions on our behalf. In 

the blink of an eye, we could loose our money and possessions. We could even be blacklisted without our 

knowledge. 

Institutions must thus implement reasonable but proper measures to know its customers and to prevent 

criminals from using false or stolen identities to gain access to services. 

Since 1 July 2003 banks and financial institutions have been required to obtain certain information and 

supporting documents from customers before accounts could be opened. Furthermore, FICA requires 



that banks re-identify their existing customers (those taken on before the date mentioned). All 

identifications need to be verified. Although ‘red tape’ which can be sometimes time consuming, FICA is a 

necessity, helping to keep us safe and serving a significant purpose. 

It requires responsibility from both banking institutions and clients. In addition to collecting customer 

information, institutions also need to report information about any suspicious transactions. The origin of 

funds also needs to be provided and proven. Trusts and company transactions are focus areas. 

Identities of directors, trustees and decision-makers as well as beneficiaries need to be verified in each 

transaction with an institution. The Financial Intelligence Center has a profile on each individual person. 

Ultima Financial Planners, is an authorised financial services provider and as such a responsible 

institution according to the Act. Our goal is to act in the best interest of our clients in all transactions on 

behalf of clients. It is therefore critical that we know you and be continuously updated on your 

circumstances and requirements. 

In future, when you are requested to provide a list of support documentation to conclude a simple 

transaction, know that you are taking hands with legislators, and be assured that your actions in 

preventing money laundering count. Be part of the solution and adhere to FICA. 
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