
 

Values that foster trust 

Once there was a little girl and her father who were crossing a bridge. The father was a little scared so he 

asked his little daughter: “Sweetheart, please hold my hand so that you don’t fall into the river.” The little 

girl said: “No, Dad. You hold my hand.” “What’s the difference?” asked the puzzled father. 

“There’s a big difference,” replied the little girl. “If I hold your hand and something happens to me, 

chances are that I may let your hand go. But if you hold my hand, I know for sure that no matter what 

happens, you will never let my hand go.” 

This story is a beautiful reminder that in any relationship, the essence of trust is not in its bind, but in its 

bond. 

At Ultima, we believe that trust and truth are inseparable – and personal. Our clients count on us to 

effectively manage and optimise their personal financial wealth over time. Our approach to everything we 

do is deeply rooted in our purpose, and our client relationships go beyond just business to heart and soul 

– who we are, what we do and how we do it. 

The heartbeat of our core values is to be unashamedly ethical. As an underlying principle behind the way 

in which we work, it defines us and what we stand for. We are committed to walking an ethical path with 

our clients; making decisions that are led by integrity, which may not always be the easiest decision albeit 

the right decision needing to be made. 

Integrity implies that we keep our commitments and treat every person with respect. As a Kingdom 

business, we are also guided by the mindset that all work is worship. We work with an attitude of serving 



that is led by the needs of each person. Other values that guide us are being mindful through humility and 

objectivity. 

The lifeblood of our values is building loving relationships. We care about each client, keeping individual 

needs at the forefront of our thoughts and actions. Placing a strong emphasis on personal service and 

building lifelong relationships is our measure of success. 

Looking at this set of values, it becomes clear that the Ultima purpose is our clients. At first glance, 

personal wealth management may look to be about financial freedom and financial growth, but look 

slightly deeper and there is an ultimate truth. 

Our journey is intimately linked to each and every client’s journey. Every high and each low matters to us. 

Your path is personal to us and because of this, we strive to live up to a value system that enables us to 

earn your trust, every day. 

“We cannot always trace God’s hand, but we can always trust God’s heart.” Charles Spurgeon 

 


